The mission is to promote quality service to
all taxpayers, increase taxpayer's voluntary
compliance by helping them understand
and meet their responsibilities by applying
the tax law with integrity and fairness to
all.

Improve the tax system so as to
decrease the burden that any such tax
system imposes on the public.

Provide quality services in a cost-
effective and timely manner.
Administer and enforce all tax laws to
ensure the highest degree of voluntary
compliance.

Maximize the use of all resources
available in an effective and efficient
manner and gain the trust and
confidence from the general public in
the fairness and integrity of our tax
system.

Citizen Centric Report for the

DEPARTMENT OF REVENUE AND TAXATION

Dipattamenton Kontribusion yan Adu’ana

The U.S. Congress created the Territorial
Government of Guam as a separate taxing
jurisdiction by enactment of the Organic Act of
Guam in 1950. Section 31 of the Act provides that
the income tax laws in force in the United States
shall be the income tax laws of Guam, substituting
Guam for the United States where necessary and
omitting any inapplicable or incompatible
provisions. The U.S. Internal Revenue Code with
such changes constitutes the Guam Territorial
Income Tax Law.

There is the usual range of other types of local
taxes, such as, liquor, tobacco, gasoline, real
property, gross receipts, use, admissions,
amusement, recreational facilities, and hotel
occupancy. However, there is only one taxing
authority in the Territory, the Government of
Guam. There are no separate municipal, county,
school district or improvement district taxes.
Other than admissions, use, and hotel occupancy
taxes, there is no general sales tax imposed
directly on the consumer.
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PERFORMANCE MEASUREMENT 2 |

2008 2009

ACTIVITIES
Count Amount Count Amount Count Amount

Collected Collected Collected

m 1040s, 1040As, 1040EZs filed
to date

m 1040s, 1040As, 1040EZs
processed to date




FINANCIAL REPORT

BUDGET APPROPRIATIONS

FY 2008 FY 2009 FY 2010
S 7

General Fund 7 3,5

Tax Collection Enhancement Fund 755,482
Federal Grant Fund 350,000
Better Public Service Fund 1,542,232
Principal Guam Income Tax Attorney 300,000
Computer System Upgrade/Integrated a7
Process Stimulus Tax Rebates 31
Real Property Assessment Bond 1,000,000
Monitoring Hotel Occupancy Tax

Monitoring Tobacco and Alcohol

Safe Home/Streets

Banking and Insurance Enforcement Fund

Sale and Measure of Petroleum

EXPENDITURES

FY 2010
Personnel 8,027,388
Travel 2,250
Contractual Services 1,517,102
Office Space Rental 1,247,368
Supplies & Materials 31,686
Equipment 1,350
Utilities 66,266
Capital Outlay 0
Miscellaneous (Sub-Recipient/Grants) 0

11,570,268| 10,632,426] 10,893,410




THE CHALLENGES

» Outdated or limited
equipment such as
computers and printers
which exacerbate the ever-
increasing workload of DRT
personnel

» Hiring qualified personnel,
especially in the Tax
Enforcement Division which
includes Examination
Branch, Collection Branch,
and Criminal Investigation
Branch

» Timely processing of income
tax returns and issuance of
income tax refunds

PAUL J. PABLO
Deputy Tax Commissioner
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